
Return Merchandise 
Authorization Form

ScrubPocket.com
105 Prospect Ave, Suite 102

West Hartford, CT 06106
Tel: (860) 550-2694

www.scrubpocket.com

Instructions
1. Please contact us first so that we may provide you with personal assistance regarding your issue.    
   Email us at support@scrubpocket.com or call us at (860) 550-2694.

2. You will receive a return authorization number.  Please fill out the rest of this form.

3. Mail form and products to the following.  We suggest adding tracking to all returns.

ScrubPocket.com
105 Prospect Ave, Suite 102
West Hartford, CT 06106

4. Please allow 2 - 4 business days for us to process your return  

Other Comments/Explanation:

Reason For Return (Check all that apply)

Not what I was expecting/changed my mind 
Received wrong product
Received damaged/defective product
I ordered the wrong item/items
Other (explain below)

What Would You Like Us To Do?

Replace damaged item
Issue store credit 
Issue refund on Credit Card/PayPal
Exchange for a different product
Other (explain below)

Name:

Address:

Phone Number:

Email Address:

Order Number:
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